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Abstract 
 

Artificial intelligence includes rather new technologies that can be 
used to solve complex business problems in different domains. The 
information technology specialist must be able to select the most 
suitable artificial intelligence technologies for business problems. The 
main topic is their usage for practical business problem solving. 
Different programming approaches are reviewed to show origins of 
the agent oriented programming and differences from other 
approaches. Overview of various types of agents and their 
applications is given in the course. Intelligent mechanisms, like 
planning, knowledge representation, inference and machine learning 
are covered, too. Already developed agent projects are analysed 
illustrating what types of agents are suitable for what projects. 
Algorithms used in artificial intelligence and their implementations as 
well as the agent oriented software engineering process are covered in 
the practical part of the course. 
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